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1,. (a) Who is known as the father of scientific management ?

?Eelfr-$ "rfu-rffi< FF fi sFF qrr qF r

ft) In which year Indian economy was opened up ?

m{ <tr eKCr qcftB U-{*- mt ?&q r

(c) Budget is a quantitative expression. (Write Tnte or False)

( earry wea frif)qrqt qs x?B'lYt$ ftE r

(d) Name the organisation which regulates the working of banks
India.

vlvs.<do 6<rc q1{E o.l{-s'lq fi{q.t mt qiatT&{ atq fr<I r

(e) Name ore method of on the job training.

o(w+qns gfisct th& qAryTN O'm< ctr

0 Give the full form of SEBI.

SEBI< Tn'f q.rffi fr{ r

Name one featr;ue of a good control system.

UFxqq <KEr< .r/AkFB Bmq mt r

Name one external source of recruitment.

r?tri6r?r qA <R Sqq Bcg"t ct r

What is ratio analysis ?

w{4lE Rce<q wn ft r

State two objectives of NSE.

NSE< fAffi Bm=l Ftr
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4. Write ftpo differences between advertising and personal selling' 2

FBHfi qr <iBlio fr-6< $qs to l't"nqfol fut t

5. Give fzoo differences between capital market and money market 2

{d{ft <qF q$ Ft {s.K{ rMs cffi C "ilts' fi{t I

6. Explain fa,o rights Siven to consumers uncler the Consumer Protection

Act, 1986. 2

dIS ffs] qF :lt v< qssfo Sr@ fi$ r'Iq{i_fl< <l'l"ll1 Gt I

7. Explain the concept of Tayior's Differential Piece Rate system' 3

F{<<'ewqgr "ls 
ql'{\ {Kffit flqll Gl I

8. (a) Define Organisation as a grouP activity' q

.cB q6r<q +l'fo'rrq c(ti';r< qig.l fi{t I

Or/ qqlat

(b) Discuss the types of Organisation structure 3

qiatbtfr+ at54< erd< r{{qlcdilFdl cl I

9. @) Discuss the objectives of financial planning' 3

fiq{ qR.ff,{.l< €6ry q{qqrcabal cll
or/qN

fu) Define current assets' Give fzoo examples of current assets'

2+1/2+1/2=3

u6s q-cg< ciel fi$ I ufis q'"{q< flEql{<"i fifl I
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10. (a) Who can file a complaint before a consumer court ? 3

q[{s qffqee- q&cTfri corq nfu{ Efu 46q 7

Ot/qt!211

@) Briefly discuss tlree important features of entrepreneurship. 3

Eqlfrq< efiAf<ftB< Frcs E*s qfmtFn Fur

11. (n) Explain nny three factors affecting pricing of a product. 3

c$lril qh Bqfiq{ E<l< w fih6.f{ &6Dr$"nffi <jt"flI <iilt

or/q411

(b) Write nny tlyee merits of Intemal recruitment. 3

wsrsft"f v<q< 6fi4{R{t EtG fitr

12. Define management and discuss its objectives. . 2+3=5

{REt-{-{t( c\Bt ftrt qt$ tsI{ Er6y q{{qrflFt s<t1

13. Explain the impact of Economic Reforms on Business and Industry. 5

<t-fi|{ qfs ErcilrR e"RE qef,nfrs cGFK SErd <IFIJI <xrl I

L4. (a) Discuss the Elements of Delegation.

ffi v"f.r< 0qmaq{qqrcilE-lt cll
Or/q*l

(b) Distinguish between delegation and decentralisation of authority.

49ft v"f"t q+ ffi<q< rtw {afoI a{cG"ttr

29T BUST I4I



15. Discuss the features of liberalisation. 5

ffiqq< r{frBJr{K qIFIE{I CIII

16. Analyse the steps involved in the staffing Process of an organisation.

5

eB q$h-< offi fiTC sfu$< elg n6s emm4 r{a frm{q Gll

|7.(a)Whatdoyoumeanbyresponsibilitycentles?Discussanytlteetypes

of resPonsibilitY centres. 2+3

qtfig Fs 1fuE fr pl ? &Trar ffie@rfiqlRv 
'$w 

F{cl qrq}-{l

€tl

or/ q<Fil

. @) Discuss the traditional techniques of management control' 5

qffi{ fixqfi "r<-"t<ltls ffd c{{qlcdilF{l slt I

18. (a) Explain the main elements of marketing mix' 5

fr{qr fr.qq< s<F E fim c{c<ll<rt ctl

Or/ qqlql

(b) Discuss the factors inlluencing pricing' 5

q< fifrs aq< M €qtr+c<t< ql6tD-lt Gil I

Conttl.
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79. (a) Discuss the contributions of Taylor and Fayol in the context

management.

,R aT acqs &q< ql$ 6rpT{< \xtffr v|-FIIFII silr

Or/qqkl

Discuss the significance of the principles of management.

qRunqn pftC q< s$q qtriturt €f l

(a) Define co-ordination. Discuss the importance of co-ordination.
2+6=8

ffrirs{ ciBl firtrqrw< ssq ruqqfFilF{I Fll

Or/q1a1

ft) "Management is considered to be both an

- Explain.

"qRure{r ..sF sTt q$ fu{ Rilrq fr'Fu{l GI q{"1 - <NlI n{B <Rtt

27. (a) Why planning is considered to be a primary function of

management ? Explain the concepts of policy and rule.
2+f,+3=3

of
8

(b)

Art and Science".

8

b)

qRf,ffis fu qfo.n-q< arqfrs sr{$ flql ct qn ? fi& qts finr< {Kql

Etr <ml mr

Or/ q{at

What is meant by planning ? Discuss the steps

planning process.

'rRf,d-{t ficE fr {qrT ? {R-rdd'F E r q&s'tqrsq q{{ qlcfiD-{r Gf I

involved in the

3+5=8
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22. (a) Define financial management. \Alhat are the objectives of financial

management ? 2+6=8

Rer qfoTffiK q<ut firtr Rqr {fuTqrx Bry*r q1q ft r

Or/qqt<[

@) What is capital skucture ? Mention few factors that influence capital

strucfure. 2+6=8

T{dffi dqF fin fr1-qI ? {Esra tliefi a-\rT<tRs mr0qmn q{5 mtN{
Bcs{ <Kl r

x-
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