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for the questions.
Q. Ne. 1 carvies 1 mark each 1=B= 8
. Nos, 2=6 carry 2 marks each 2x5 =10
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Q. Nos. 12-18 carry 5 muarks each Gu7 = 35
0. Nos. 19-22 carry 8 nuarks each Bxd = 32
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(b)

(c)
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Write one important objective of management. 1
Ao b et B B W

What is a trade mark ? 1
AffEns bw e

In which year Govt. of India announced the New Industrial Policy ?
1

TS GAFIA (T 54E s Somneie e caraen SRE

Write True or False :

oG (7 Ty e

(1}  Training is a systematic learning process. -
o 1'e o oeefis few el

(u} Setting the standard of performance is the first step in the
control process, 1

i FEE I R s e it mem o
(iii) Services can be stored. 1
it s At ol

{in) Convenience products have a regular and continuous demand.
1

w5H HAR i ws geaEs efEm ans

[2]




(v} ISl mark signifies Quality assurance on electrical goods.
[S1 Bzt Fafes Ande wwe afEsfs 7pm

2 What is meant by recruitment ?

TR S T e

3, What is meant by ratio analysis ?

weie Fem T e

4  Write two features of Capital market.

Wi TEAE 757 T

5. Write two differences between authority and responsibility.

by i WA 70 ot |

6. State two importance of supervision.

mwﬁﬂﬁ&?ﬁﬁmmmﬁmmﬂ1
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9.  Discuss three objectives of financial planning. 3
wifdes sieemE S0 Srr SEbE w1
Or/ @91

State the threr decisions involved in financial management.
8l ~ReFam wre BT R0 Prrs 3 411

10. What are the legal protections offered to consumers under The Consumers
Protection Act 1986 7 3

Yol T U1ET W Wit uiee Oues [ e oW 59 CEe
Or / el

Who is an entrepreneur ? Mention the functions of an entrepreneur. 3

T (e e BT SRR . B 4|

11.  Explain any three rights ensured to consumers in India, 3
SEETHE S A Weve 2 [ EEE e et w0
Or/ &%
What do you understand by entrepreneurial attitude 7 3
T wAreR g g

12. Discuss five principles of Management developed by Henry Fayol. 5
(o A SRR S50 SiEsEE i S =0

13. Why co-ordination is considered as the essence of management ? 5
e AfapewE AEad 3fF e R ) Ime
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14.

15.

16.

17.

18.
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Or/ 599
Explain the techniques of scientific management. 5

s AEEEE e w4

How globalisation has affected business in India ? Explain. 5

i S e TS R g (oREE: 39 34

Distinguish between functional structure and divisional structure. 5

g e s ey defa e e Burd =

State five disadvantages of internal sources of recruitment. 5
— ko r i Re e LR ]
State five functions of Stock Exchange in India. 5

WﬁﬁaﬁﬁﬁwwmmﬁmW|

What is publicity ? Distinguish between advertising and publicity.

2+3=5
S5 i B e Rl e g e stiefas (RYEaT |
Or/ &4l
Explain the functions of marketing. 5
agraaE I ada w4
(5] Contil.



19. What do you mean by delegations of authority 7 What are its elements ?
Why delegation of authority is considered essential in management ?
2+2v4=8

by el I 5 35 ¢ TR BT T e dfiveae st B s 3@
Brasa == =t

Or/ 931

What are the steps in the process of Organising? State four points
explaining the importance of Organising, 3+5=8

ooyt efEur o B Ry AR oy e =R SR SR
o |

2). What is training ? Explain any six off-the-job training methods followed by
the arganisations. 2+6=8

s Wi e TRREETE TEEA Awe Bal efeR fren b el
e =

Or /&

Explain the importance of staffing, Distinguish between recruitment and
selection. 5+3=8

frgfesam STy T 91| A T A AL (A

71, Discuss four internal and external factors affecting capital structure

decision of a company. 4+4=8
B carsiiTA e AefE s demive S WETEA W AT
e WG 4 | :
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Or/ Toar

What are the aspects of dividend decision ? Explain six factors affecting

dividend decision of a company. 2+6=8
wene G Gfen ferme & B 1 senm P werilie o o Eamm
AR =0
22, What is SEBI ? Discuss its functions. 2+6=8
SEBI 1 R #diwe] SEb 29 |
Or/ o

Distinguish between money market and capital market. Explain the
features of money market. 3458

ﬁwm@ﬁwmmmlqmwmwwl
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